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Comparison Of Brand Equity Between “Cafe Amazon” And “Black Canyon Coffee” Brands.
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ABSTRACT

The purpose of this paper was to study a comparison of brand equity between Cafe Amazon and Black
Canyon Coffee by classifying service behavior and the brand equity (brand awareness, brand association, brand
loyalty, perceived quality, brand assets) with gender, age, occupation, education graduates, salary and status. There
were two hypotheses that were used in the study. The first one was to study the comparative brand equity by
classifying six service behaviors; behavior is the service in 6 months, frequency, average cost, location and the reason
for the service. By using One Way ANOVA, we got that the behavior perceived brand value were different in all
aspects. The last one was to study a comparison of the brand equity. By using Pair Sample T-Test, the results of the
study showed that behavior perceived brand value were different in all aspects. Moreover, we had that the most

valuable brand of the Cafe Amazon was higher than Black Canyon Coffee.
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