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ABSTRACT

This research aimed to study and compare the problems on the operations of student assistance systems in
schools under Buriram Educational Service Area Office 3 as perceived by school administrators and counseling
teachers, classified by status, levels of schools and school sizes. A total of 294 samples were 147 school
administrators and 147 counseling teachers, selected by the Table of Krejcie & Morgan, stratified proportional
random sampling, and simple random sampling, respectively. The research instrument was a set of questionnaires
including, checklist, rating scale and open ended form with its discrimination value between 2.83-3.50 and its
reliability at .96. The statistics used to analyze the data were frequency, percentage, mean and standard deviation. The
statistical significant difference set at .05 level.
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