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ABSTRACT

The objective of this research was to evaluate the funeral welfare service activity of the Nonburee sub-district
elderly development club, Sahatsakhan district, Kalasin province. The main respondents 25 persons consisted of the
chairman, the vice chairman, the committee, and members of the club. Data were gathered through in-depth interviews.
Data collection was analyzed for conclusions, sorted out, and explained descriptively. The results revealed that:

The group formation was set up originally among friends. In addition, there was a local belief giving great
emphasis on funeral ceremonies as a way to honor people who had passed away. It was found that an unofficial
service pattern was carried out. Legal registration for the club had not been undertaken. It was operated in the form of
a committee, of which members mainly were appointed. Operational processes followed the club’s regulations. Clear
regulations were informally written. Its operation followed the objectives, including making funeral arrangements and
collecting money, usually 20 baht, for supporting funeral services at funeral ceremonies.

Evaluation of the funeral welfare service activity displayed substandard service. However, its operation still
achieved the objectives to elders’ satisfaction. It was stated that services provided to elders met their needs and
reached to all areas. Problems and obstacles found from this study included a lack of elders’ participation in all
processes, insufficient public relations to provide information of the club’s operation, inflexible cash flow for paying
funeral arrangements for members, and a lack of funding and support from local organizations.

Suggestions were made for the funeral welfare service activity in the community to improve elderly quality of
life in the Nonburee sub-district and included improving elders themselves to be aware of their own quality of life,
increasing elders’ participation to ensure that they understood the club’s operation, organizing meetings between the
committee and members at least once a year, creating jobs for elders’ income, arranging jobs for elders to do fund
raising for the club’s fund so that the club could manage itself, and cultivating awareness to ensure that the
community realized the elders’ value. It was also advised that community members participated in supporting the
elders’ fund in order to strengthen and assist each other regarding funerals in the community by creating value for the
funeral arrangement. It was important to transfer the local wisdom of elders to community members. Meetings should
be organized to share elders’ information with shared-learning and knowledge management by letting elders who had

valuable experience and skills to transfer their own knowledge and experience to the new generation.
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