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ABSTRACT
The objective of research was to study family members’ needs and need responses during waiting time for
patients’ undergoing major emergency surgery. The sample consisted of 80 families who were on the day of major
emergency surgery. Questionnaires for needs and needs responses were developed based on family’s need of
Gaglione concept (1984), Data were analyzed by descriptive statistic and paired t-test. The results show that the mean
need score was at the high level (M = 44.40, SD = 10.52). The mean need responses score was at the mild level (M =
11.60, SD = 13.70) and Paired t-test showed a statistically significant difference between overall needs score and need

responses score (/=20.59, p<.001)
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