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ABSTRACT
This paper aims at investigating an administrative transfer of transportation station responsibilities for bus
terminal management in Ban Pai District of Khon Kaen Province. Data were collected by interviews with Local
administrative in the transfer of responsibility. This study also assessed the quality of services by conducting a survey
of 382 bus passengers. Data were subjected to content analysis and frequency distributions. The study found that the
Khon Kaen Provincial Administrative Organization (PAO) is successfully managing the bus station. The sample of
passengers revealed a high level of consumer satisfaction (60.6%) If the Khon Kaen PAO is able to improve some of

the regulations and personnel issues then the level of efficiency will reach even higher levels.
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