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Problems in Tax Collection of the Municipality in

Ban Haad District , Khon Kaen Province
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ABSTRACT
This research aimed to study problems on tax collection of the Municipality Office in Ban Haad district,
Khon Kaen province and propose guidelines for the development of tax collection management. The population
included 72 people namely administrators, municipality officers, temporary municipality officers. It was found that:
1) problems of tax collection showed that the respondents had knowledge and understanding about the category of
law was at low less 70 per cent; 2) guidelines for the development of tax collection were: (1)to increase number of
personnel in tax collection, (2)to develop the public relation system so the people can get a better understanding about

tax,(3)to develop data base related to tax collection practice and management.
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