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The Development for Competition of Herbal Facial Cosmetic Industries
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ABSTRACT
The study aimed to investigate the development for competition of herbal facial cosmetic customer in
Khon Kaen province. The questionnaire was used for conducting the data of 200 customers and 3 entrepreneurs of
spa service in Khon Kaen province during March to April, 2011. The data was analyzed by using descriptive
statistics. The results revealed that the buying decision of customers fall into the category of health product.
Container, capacity, color and price are the second choice. The development category found that there were the study
of new herb with was more effect and the packaging development including color to mate the needs of customers.

However this study will be useful to entrepreneurs in competition of this industries development.
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