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Factors Related to the Work Motivation in Performance of Dental Health Auxiliaries

at Public Health Services in Ministry of Public Health Inspection Region 17
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ABSTRACT

The purposes of this survey research were to analyze the relationship between personal, work-related, and
work-support factors, and work motivation of dental health auxiliaries. Samples were 215 dental health auxiliaries by
using the simple random sampling method from all 245 dental health auxiliaries who work at health services in health
inspection region 17. The results revealed that the factors significantly associated with their work motivation were
work-support factors (p<.05), including the facilities as well as convenience for in-site operations, added education
following the various curriculum of ministry of public health, and community participation in working areas. Major
problems and obstacles were the shortages of manpower, especially in dental health auxiliaries and dentists, the low

salary, compensation and welfare that were inappropriate with workload, and lack of career advancement.
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