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ABSTRACT

This research is to study the travel needs of Thai aging passengers in the use of airline services. The main
purposes are 1) to study the socio-economic characteristics of aging passengers in the decision of airline services, as
well as 2) to analyze the causal structure’s relationship between variables in the structural equation model; studying
the satisfaction of aging passengers in a sense of travel decision-making by the third periods as before the flight,
during the flight and after the flight. The primary data used in this study is collected by the questionnaires survey
using 400 samples among the domestic aging passengers at Don Mueang and Suvarnabhumi Airport. According to
the results, it shows that the model’s variables are related statistically significant in two aspects; one is a dimension of

the decisions in travel, and another is a dimension of satisfaction in the use of services.
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