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Knowledge Management and Firms Performance: Evidence from
Hotel Businesses in Sanook Provinces

(Mukdahan, Nakhon Phanom and Sakon Nakhon)
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ABSTRACT

This research was aimed at exploring: 1) the effects of knowledge acquisition on service excellence; 2) the
effects of knowledge storage on service excellence; 3) the effects of knowledge sharing on service excellence; and 4)
the effects of service excellence on performance. The samples were 211 hotel businesses in Sanook Procinces
(Mukdahan, Nakhon Phanom and Sakon Nakhon). The data were collected using a questionnaire, and analyzed using
statistical tools including frequency, percentage, mean, standard deviation, Pearson's correlation, and multiple
regression analysis. The results were that knowledge acquisition was positively related to service excellence;
knowledge sharing was positively related to service excellence; and that service excellence had a positive relation

with performance.
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