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ABSTRACT

The purposes of this research were to study condition factors in Intercultural Communication Competence
involves the knowledge, motivation and skills effected to effective communication and the interactive result of
effectively and appropriately between healthcare providers , interpreters and migrants workers. The data collecting is
qualitative methodology with non-participant observation for 1 month and in-depth interview both health care
providers and also clients during healthcare services in Migrants service department. According to the finding the use
of Intercultural Communication Competences skills factor is the way to communicate effectively with the awareness
and understanding of cultural knowledge. Moreover, motivation in intercultural communication established by
attention in the duty to give the migrant worker healthcare services with the trust to interpreter as a cultural mediator

interpreter.
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