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A Comparison of Brand Personality Perception of Retail Store

between “Tesco lotus” and “Big ¢”
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ABSTRACT

The purpose of this independent study was to compare the brand personality perceptions between two retail
stores: Tesco Lotus and Big C using J. Aaker’s (1997) framework. The research tool of this study was a
questionnaire; the data were collected with 385 people living in urban Udontani. The results showed that the
informants perceived that Tesco Lotus possessed Competence, Excitement, and Sophistication as distinctive brand
personality dimensions and Big C possessed Excitement, Sophistication, and Competence as distinctive brand
personality dimensions. The hypothesis testing revealed that out of 42 personality traits, 16 traits were found
different. Also, Big C was perceived to have more distinctive personality than Tesco Lotus in three traits including

family-oriented, daring, and confident.
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