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ABSTRACT

This research is to study the analysis of factors affecting on decision to use domestic airline services by
using nested logit model. The major objective is to study the factors that influence passengers' decisions in using full-
service and low-cost airlines, so as to study the characteristic of passengers' decisions by observing the choice
of decision making level with various variables that influent to the model simulations. The data used in this
study is primary data obtained from 400 questionnaires; collected from domestic passengers using the airline services.
This research find that the estimation from nested logit model represent the degree of independence among the
unobserved portions of utility for the alternatives in each nest. Therefore, passengers' decisions are
independent of each alternative because both alternatives have no relationship that affect with each other or are less

related.
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