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ABSTRACT

The objective of this research is to study state and problem of record management of The regional treasury
office, Khonkaen by record life cycle such as production, using, storage, retrieval and demolishing. This is a survey
research with sample group as 6 executives, 44 operation staffs. The equipments for collecting data are interviews
schedule and questionnaires

The result is indicates 2 parts, 1.) Executive part reveals that record production policy of the treasury office
is for operation only 2.) Using policy, almost for planning, making decision, evidence and communication 3.) Storage
policy, there are no exactly storage policy, just keeping by responsible duty 4.) Retrieval policy, there are no
responsibility staffs 5.) Demolishing, record expire according to the office of prime minister on paper work, with

considering by themselves.
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Part 2, Operation staff in the regional treasury office, Khonkaen 1.) Production, almost record production is the
correspondence document within headquarter and the staffs do it by themselves 2.) Using, Mostly is renting contact,
which is using for evidence and communication 3.) Storage, keeping in each department in term of set of record and
keeping manuscript by name of tenant, ID of areas and ID of tenant. 4.) Retrieval, almost do it themselves by name of
tenant, ID of tenant and ID of areas from public controlling account. 5.) Demolishing, almost destroy by considerable

staff that still misunderstanding in demolishing standard
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