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ABSTRACT

The study aimed to examine the relationships between perceived communications styles, exercise of power
of the management level, and satisfaction towards the management of autonomous organizations: a case study of
Walailak University. There were 291 respondents in this quantitative research. The results showed that:
1) The perceptions of communications styles between academic and administrative staff were statistically significant
difference at .05 level. Academic staff perceived the top-down communication style whereas administrative staff
perceived more on horizontal communication, 2) Both groups perceived the exercise of the management level
indifferently, 3) There was no difference between the two groups in satisfaction towards the organizational
management especially the high level of satisfaction in work achievement, 4) A significant positive relationship was
found between perceived communication styles and satisfaction towards the organizational management at a high
level, especially bottom up communication, 5) A significant positive relationship was found between perceived
exercise of power and satisfaction towards the organizational management at a high level, especially the reference

power.
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