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ABSTRACT
The purpose of this study is to explore an organizational communication in an organization that has got Best
Practice Management certificate-Thailand Quality Award(TQA). The study is a qualitative research, in-depth
interview is used for data collecting, the sample is selected from executives of the target company. This is an on-
going research and the result has not been completely finished. The preliminary finding from literature is this
organization has an obvious communication plan that is used for organization management. The study is aimed to
explore how the executives apply the plan to manage organization until it can earn Best Practice Management Award-

Thailand Quality Award(TQA).
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