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ABSTRACT

This research was aimed at exploring: 1) the effects of new product development strategy (research and
development, and continuous process improvement) on product creation; 2) the effects of product creation on product
advantage; 3) the effects of product advantage on firm performance. The samples were 1,011 electronic spare part
businesses in Thailand. The data were collected using a questionnaire, and analyzed using statistical tools including
frequency, percentage, mean, standard deviation, Pearson's correlation, and multiple regression analysis. The results
were that research and development was positively related to product creation; continuous process improvement was
positively related to product creation; product creation was positively related to product advantage; and that product
advantage had a positive relation with firm performance.
Mmdfgy: nagnsmsviawaasusi nd mseenuuukaadusiln 9o ldnSouveswansius

Key Words: New product development strategy, Product creation, Product advantage
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