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Determination The Factors for Performance Evaluation Railway Transportation
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ABSTRACT

The objective of this research is identify the factors for railway transportation performance evaluation. This
research started from identify the factors from the previous researches and interviewed the expert of railway
transportation. By 41 factors. Then, 41 factors are classified into three types : physical factor, statistical factor and
technical factor. Next, All factors were to consideration the index of consistency (IOC) by interviewed the expert of
railway transportation in Thailand. Finally, using factor analysis for category factors are related into the same groups.
The result analysis, the physical factor type is categorized into three groups which consist of seven factors, the
statistical factor type is categorized into four groups that consist of ten factors and the technical factor is categorized

into three groups which consist of seven factors.
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