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Determination The Factors for Performance Evaluation of Logistics in Port
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ABSTRACT

The objective of this study was to determine factors involve with performance evaluation of logistics in
port. The first, study factors from researches both domestic and foreign. And interviewed experts that have
experience working on the shipment which factors have collected all 40 factors. The second, the factors were
confirmed by the index of consistency (IOC) which interviewed experts that have experience working on the
shipment, remained only 27 factors. The third, divided into 2 types: the physical factors of 12 factors and the statistic
factors of 17 factors. The forth, the remaining factors in each type were analyzed factor by using Factor Analysis in
order to group factors that may be related to the same groups for reduce duplication of factors are similar. The results
of the analysis were the physical factors can be divided into two groups and the statistic factors can be divided into
two groups. The final, name the first physical factors group was qualification factor of port, the second group was
connection factor of shipment and name the first statistic factors group was reliable port of freight, the second group

was period of time in operation.
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