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Corporate Social Responsibility (CSR) assessment in practices towards environment aspect, based
on Corporate Social Responsibility - Department of Primary Industrial and Mines (CSR-DPIM)
Standard Case study: A grinding plant under control of Department of Primary Industrial
and Mines (DPIM)
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ABSTRACT

The objectives of this study are to study CSR assessment on environment issue based on CSR-DPIM
standard. Population consisted of 3 key sources of information from the grinding plant, local families of 4 total
communities who have been living at least 1 year near (<IKM.) and the leader of community with in-depth interview,
interviews schedule and focus group discussion. Result of study has indicated that the grinding plant has covered all
of issues which must be done based on the CSR-DPIM standard and they have practiced only 53 % of all issues,
which should be done based on CSR-DPIM standard. The satisfaction of people who have been living near to the
grinding plant, had a rather high level of satisfaction, but not the climate change mitigation, however adaptation
issues couldn’t reach a satisfactory assessment due to the fact that they have never got the information of activities
from the grinding plant.The suitable guideline for CSR procedure based on CSR-DPIM standard are; 1) The
environment issue, the grinding plant should be managed with a clear policy, budget, people, support or development
of any project, in parallel with focus on a friendly environment and open public information with in the local
community. 2) Community involvement and development issues, the grinding plant should have a close relationship
with the community as a priority and in parallel consider the requirements or benefits of the communities when the

grinding plant has activities with in them.
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