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The Guidelines to Reduce Conflict Winthin A Sub-District Municipality in Kalasin Province
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ABSTRACT
The conflicts that have occurred within the government offices of the sub-district of the Kalasin Province have
resulted in these offices operating at below their potential. This qualitative research aims to analysis the guidelines to
reduce conflict within a sub-district municipality in Kalasin Province.
The results showed that the guidelines to reduce conflict within a sub-district municipality consists of eight
approaches; that emphasizing superordinate goals, reducing differentiation, improving communication and
understanding, reducing task interdependence, increasing resources, clarifying rules and procedures, informal

chatting and ask for help from the third person.
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