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ABSTRACT
The purposes of this study were to investigate 1) 7P’s marketing mix factor on satellite digital receiver
purhase and installation among customers in Kratumban, Samut Sakhon; 2) customer’s behavior on satellite digital
receiver purchase and installation in Kratumban, Samut Sakhon; 3) relationship between 7P’s marketing mix factor
and satellite digital receiver purchase and installation among customers in Kratumban, Samut Sakhon. An instrument
in this survey research was a questionnair, with its reliability of .873. A sample group consisted of 400 customers,
calculated by W. G. Cochran fomula with 5% sampling errors. Data were analyzed into frequency, percentage, mean,
standard deviation, and a Chi-square test.
The findings revealed that, regarding personal factor, most customers were male (51%), 31-36 years old
(56%), having a lower professional diploma certificate (60%), having a monthly income of 21,000- 24,000 baht
(49%), and married (78%). 1) The 7P’s marketing mix factor moderately influenced on satellite digital receiver
purchase and installation. When inspecting at individual aspects, it was found that the highest average was the
product aspect, followed by the technique and process, and the physical environment aspects, respectively; 2)
regarding customer’s behavior, it was found that most customers bought products that was made in Thailand, a
budget of below 2,000 baht, did a self-decision, bought because of broadcasting system change, and bought at a
department store, or at a dealer; 3) the relationship between the 7P’s marketing mix factor significantly related to
customer’s behavior in purchasing and installing the satellite digital receiver set among customers in Kratumban,
Samut Sakhon, at .05 level.
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