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ABSTRACT
The purposes of this study were to investigate 1) level of marketing mix factor of Save One
NakhonRatchasima Province; 2) Purchasing behavior of customers at Save One NakhonRatchasima Province; and 3)
relationship between marketing mix factor and purchasing behavior of customers at Save One NakhonRatchasima
Province.A population in this study was customers at Save One NakhonRatchasima Province, with a sample size of
400, drawn from a convenient sampling technique. A questionnaire, with its reliability of .91, was used in the study.

Data were analyzed into frequency, percentage, mean, standard deviation, and a Chi-square test.
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The findings revealed that customers at Save One valued overall marketing mix factor at a high level. The most
valued aspect was price, product, and physical presentation, while distributing channel was the least valued; 2)
regarding purchasing behavior among customers, it was found that most customers were ordinary laymen, purchased
edible products, purchased for household consumption, did a self-decision when purchased, purchased when the
product was needed, and purchased by themselves; and 3) the hypothesis testing revealed that all marketing mix
factors (product, price, physical presentation, distributing channel, and marketing promotion) significantly related to

customer’s occupation, at 0.05 level.
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