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Marketing mix factor relating to the consumer behavior of Thana Cineplex,

TC Nakhon Pathom branch
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ABSTRACT
The purpose of this study were (1) to investigate an important level of marketing mix factor that relevant to

consumer behavior of Thana Cineplex, TC Nakhon Pathom branch. (2) to investigate consumer behavior of Thana
Cineplex, TC Nakhon Pathom Branch. (3) to investigate the relationship between marketing mix factor and

consumer behavior of Thana Cineplex, TC Nakhon Pathom Branch. The survey research samples were 400
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moviegoers at Thana Cineplex, TC Nakhon Pathom Branch. A questionnaire, with its reliability of .964, was used in
the study. Percentage, mean, frequency, standard deviation and Chi-square were used for data analysis through

computerization.

The finding revealed that Marketing mix factor relating at high level to the consumer behavior of Thana
Cineplex, TC Nakhon Pathom Branch, mean is 3.83. Most respondents were female students, aged 19 to 22 years old,
status single, bachelor's degree, less or equal 5,000 baht monthly income, live in Meuang Nakhon Pathom district,
admire Hollywood films, action and adventure genre, buy snack and beverage, lover concern in decision of going to
the theatre, made decision of choosing movie by themselves, buy a ticket at the theatre, influential intermediate were
movie trailers on television advertising,, directly theatre website is used for searching about movie and theatre
information, went to the theatre twice a month and mostly on weekend from 14:01 to 18:00 by private car, quite
satisfied after using theater service. Marketing mix factor, cover product price place promotion people process and
physical evidence, had relevantly significant relationship with consumer behavior of Thana Cineplex Branch at .05

level.
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