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The Effect of Stereotype towards the Intra-group Conflict among co-workers

at Nakhon Ratchasima Manufacturing Industry Area
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ABSTRACT

The research aimed to study 1) the levels of stereotype, nationalism, and intra-group conflict, and 2) the
effect of stereotype and nationalism on intra-group conflict. Questionnaires were used to collect the data. The sample
were 391 Thai employees from manufacturing companies in Nakhonratchasima province who had interacted and
worked with Cambodian co-workers. Mean and Multiple Regression Analysis were used in analyzing the data and
testing hypotheses. The result showed that Thai employees indicated medium level of stereotype and nationalism.
The result showed medium Level of intra-group conflict; i.e., relationship conflict, among co-workers. However, the
result showed low level of Process and Task conflict. Multiple regression result showed that stereotype had negative

relationship with intra-group conflict particularly with Relationship conflict. But nationalism hasn’t relationship.
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