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ABSTRACT

The purposes of this study were aimed to study the level of the opinion. To compare the opinion and
suggestions about the Opinion of elderly towards the allowance service of Linfa Sub-District Municipality Office,
Jaturapakpimarn District, Roi-Et Province. The samples subjects were 238 people they were selected by Taro
Yamane. The instrument was rating scale questionnaire. With the discrimination power between .30 to .85 and
reliability at . 85. The statistics were used Frequency Percentage, Mean, and Standard Deviation t-test. The results of
the study were as follows: The Opinion of elderly towards the allowance service of Linfa Sub-District Municipality
Office, Jaturapakpimarn District, Roi-Et Province. As overall were at moderate level. The results comparison of the
Opinion of elderly towards the allowance service of Linfa Sub-District Municipality Office, Jaturapakpimarn District,
Roi-Et Province. Classified by Service Area found that difference with statistically significant at the .05 level. And
Classified by type of service found that no difference with statistically significant at the .05. The useful suggestions
were found that ; Officials should explain the process of obtaining and providing information. Officials should
provide to provide adequate Conveniences for the elderly to use the service. Officials should be sending the data to

the elderly know thoroughly.
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