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Relationship of Marketing Mix Factor and Consumers Behaviour at Small Retail Stores in

Sriracha City, Chonburi.
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ABSTRACT
The purposes of this study were investigating a relationship between marketing mix factor and consumer
behavior at small retail stores in Sriracha city, Chonburi. Data were collected from 400 customers at small retail
stores. A questionnaire, used in the study. Data were analyzed into Chi-square test. The findings revealed that most
customers were female, 31-40 years of age, holding a bachelor’s degree, working as a company employee, private
employee, and general contractor, having a monthly income of 10,001- 15,000 baht. The hypothesis testing revealed
that personal factors and marketing mix factor significantly related to behavior of customer at small retail stores in

Sriracha city at 0.05 level.
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