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Service Recipient Satisfaction towards the service of the Regional Harbour Department

Yasothon Branch
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ABSTRACT

The purpose of this study was aimed to study the level of the satisfaction. To compare the satisfaction and
suggestions about Service Recipient Satisfaction towards the service of the Regional Harbour Department Yasothon
Branch. The target population 80 person who the service receivers in of the Regional Harbour Department Yasothon
Branch. The instrument was rating scale questionnaire. With the discrimination power between .23 to .86 and the
reliability at .89. The statistics were used Frequency Percentage, Mean, and Standard Deviation. The results of the
study were as follows; The Satisfaction of the people towards the service of the Regional Harbour Department
Yasothon Branch. As overall were at moderate level. The results comparison The Satisfaction of the people towards
the service of the Regional Harbour Department Yasothon Branch. Found that not difference with statistically
significant at the .05 level. The useful suggestions were found that ; The office should increase officials available
during the lunch break. Officials should have the expertise in all areas of the service. The office should add a

computer to provide information on the Internet.
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