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ABSTRACT

This research aims 1) to investigate the service quality of Thammasat Sports Center (Rangsit Campus,
Pathum-Thani) 2 ) to compare the service quality level of Thammasat Sports Center among user groups. The
comparison based on user characteristics such as gender, age, education, occupation, salary and membership level.
The usage frequency of various sport types (badminton, tennis, fitness and swimming) is also considered. The scope
of this study focuses on sport center members of specific types, which are Thammasat university staff and external
users: Member Type B (TU staff, Family members of TU staff, Graduate students), Type C/1 (Local school staff,
NSTDA staff, AIT staff), Type C/2 ( Students), Type D (General public). The research has been done using
questionnaire to collect data for statistical analysis with the sampling size of 208 members. The analysis parameters
include frequency, percentage, average, standard deviation, t-test, F-test, and group differentiation test by LSD

method. The statistical hypothesis significance proof is at the level 0.5.
From the research, it has been found that the analysis result of overall
service quality of Thammasat Sports Center is in the high level with ( i =3.9675)

The result also shows that the levels of service quality are high in all categories. From the hypothesis test to
compare the difference among various services of Thammasat Sports Center, separated by personal factors, it has
been found that users with different genders, ages, education levels and salaries, result in indifference levels of
overall quality service. However, the types of membership and the types of most frequently used sport facility, result

in a different levels of overall quality service.

MEAY : NBYNEINVAUMNMTUTNS

Key Word : Theory about Service Quality
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