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ABSTRACT
The purposes of this study were to 1) investigate levels of expectation and satisfaction on human resource
management of Somboon Malleable Iron Industrial Company Limited ; 2) investigate levels of expectation and
satisfaction on atmosphere of human resource management of Somboon Malleable Iron Industrial Company Limited;
3) investigate levels of expectation and satisfaction on benefits for employees at Somboon Malleable Iron Industrial
Company Limited; 4) compare expectation and satisfaction on human resource management of Somboon Malleable
Iron Industrial Company Limited ; 5) compare expectation and satisfaction on work atmosphere of Somboon
Malleable Iron Industrial Company Limited ; 6) compare expectation and satisfaction on benefits for employees at
Somboon Malleable Iron Industrial Company Limited. A sample group in the study was 250 employees at Somboon
Malleable Iron Industrial Company Limited. A questionnaire, with its reliability of .85 was used in the study. Data
were analyzed into frequency, percentage, mean, standard deviation, and independent t-test.

The findings revealed that 1) expectation, among employees, on overall human resource management
was at a high level (cooperation, planning, and commanding). The aspects of commanding, controlling, and
cooperation were rated at a moderate level; 2) expectation and satisfaction on work atmosphere among employees
was at a high level (job priority oriented, task-oriented, and power-oriented). The highest rated was task-oriented,
followed by job priority oriented, and power-oriented; 3) expectation and satisfaction on benefits among employees
was at a high level (cost living compensation, recreational benefits, and health benefits). The highest rated was
recreational benefits, followed by health benefits, and living compensation; 4) significant differences on expectation

and satisfaction on human resource management, work atmosphere, and benefits were found, at .05 level.

MdmAw : ANumMands anuiane 1y Jluuumsusmsauyana ussnmalumsviaoun adadnms
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