The National and International Graduate Research Conference 2016

Graduate School, Khon Kaen University, Thailand and HD02

Universitas Muhammadiyah Yogyakarta, Indonesia

anuFuusEdassadensdamsanuduiusgnivesgsionenss
The Linear Structural Relationships Customer Relationship Management

of Direct Sales Business

o a Y4 aa 1y L.
Wz A PIANYNHNWUT (Peerawat Chatpracksapan)* @7.9%¢ 90U (Dr.Vichit Uon)**

UNAALD
At

Ao s A v o da o a
ﬂﬁﬁﬂ‘kﬂﬂﬁ\iuﬂiﬁﬂﬂi%ﬁ\?ﬂfﬁ@ﬁﬂ‘]&lﬁ)1]LlUUﬂiWﬂJﬁﬂJWNﬁL%QIﬂﬁQﬁ%}Nﬁ1L“I’T@JGUENWﬁﬂ1§ﬂ1luu\ﬂu

q

@ [

a o a o a 3 Aa o a
"IJEN‘ﬁqiﬂﬁ]gluﬂ”l‘iﬂ”lluuﬂ”liﬂ”liﬂﬂﬂWiﬂ??ﬂJﬁuwuﬁ'gﬂﬁ}Wﬂlﬂﬂﬁiﬂﬁ]"ll'lﬂﬁ‘iﬂ Taotdun153900uuU1FH

a

a 1 ] 4 9 o '
Yswiw dszwinsae nqugsnovisasesielvgvesdszimalne 5 eeans 1dnsmurmngw

a

o ' { o § 3 T o ' I o '
G]’Jﬂﬂ'lﬂﬁigﬂﬂﬂ’l'lﬂl,%ﬂﬂu%}ﬂﬂ 95 Iﬂﬂvl@gl}ﬂQMﬁ’Jﬂﬂ'l\iﬂ\iﬂﬂiag 400 AU 334 2,000 AIBD Y 1‘]9;

33nsqunduaredianuylierdenruiissifunvuinmzinizealandennduatedafiiing
ATANTUIIUR 400 SUAVUIAGAVYBIUAAzDIANT uazldn1sTiasizaunislaseadialy
M3AnEIATa T nans ANy N3 umaTuTadasauma eafms nagmIgaiuaaiaiidninanenisians
andduiug Taomalulasiisninaauannniigasesauniessdns vaziinsguiuaaafisninaidaay

-{ ' @ v o J Y a a v a a a a o A
Lla%uﬂﬂi]WﬂﬁWU’ﬂﬂ'ﬁi}ﬂﬂWiﬂ’JﬁJﬁMW‘u‘ﬁQﬂﬂ'lﬁ’f]‘ﬂ‘ﬁ‘Wﬁﬁ@ﬂi%ﬁﬂ‘ﬁﬂW‘WLm%ﬂigﬁﬂﬁwaiuwaﬂ"ﬁﬂnuuﬁ"m"llﬂﬁ

53N

ABSTRACT

This study aims to study the linear structural relationship model of business performance from relationship
management of direct sales business. This study was quantitative research. The population of this research was top
five of direct sale companies in Thailand. The researcher was used sample size 2,000 samples (400 per company) and
purposive selection to select the top 400 who was the best of direct sales in each company. The researcher was used
the structural equation model (SEM) for data analysis. The result indicated that the information technology,
organization, and market orientation influenced on customer relationship management (CRM). By the way,
technology has more positive influenced than any independence. Next below was organized. In other hand, market
orientation has a negative influenced. Also, the customer relationship management has an influenced on business

performance (efficiency and effectiveness).
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