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ABSTRACT
This research is to analyze which factors that impact to the customer retention for franchisees of Thai
franchise in Food. The Quantitative Data was collected by 5 rating scale questionnaires from 1,000 franchisees that
Thai franchisees in food. The research was analyzed using descriptive statistics and Exploratory Factor Analysis. The
result shows that the most franchisees sale noodles. The factors affect to the franchisee retention was the after-sales
services ( X = 3.94). From the research results, the overall factor were 11: warranty, support systems, delivery and
installation, standards, quality of service, professional team, availability of franchisor, renewal, repeat purchases, fair

price and cost.
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Total % of Variance | Cumulative % Total % of Variance | Cumulative % Total % of Variance | Cumulative %

1 19.159 30.902 30.902 19.159 30.902 30.902 8.274 13.345 13.345

2 5.419 8.740 39.642 5.419 8.740 39.642 6.051 9.759 23.105

3 3.266 5.268 44910 3.266 5.268 44910 4.164 6.716 29.821

4 1.902 3.068 47.978 1.902 3.068 47978 4.092 6.599 36.420

5 1.756 2.832 50.810 1.756 2.832 50.810 3.658 5.899 42.320

6 1.657 2.673 53.483 1.657 2.673 53.483 3.545 5718 48.038

7 1.423 2.296 55.779 1.423 2.296 55.779 2.388 3.852 51.890

8 1.349 2.176 57.956 1.349 2.176 57.956 1.945 3.137 55.027
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19 712 1.148 74.405
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28 .501 .808 82.901

29 486 783 83.685
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34 424 .684 87.275
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Component Initial Eigenvalues Extraction Sums of Squared Loadings Rotation Sums of Squared Loadings
Total % of Cumulative Total % of Cumulative Total % of Cumulative
Variance % Variance % Variance %
36 399 644 88.588
37 389 627 89215
38 380 613 89.828
39 377 608 90.436
40 356 574 91.010
41 350 565 91.575
42 336 542 92.117
43 333 537 92.654
44 323 522 93.175
45 317 512 93.687
46 309 498 94.185
47 299 482 94.667
48 287 463 95.130
49 279 450 95.580
50 268 432 96.013
51 262 422 96.435
52 252 406 96.841
53 244 393 97.234
54 234 378 97.612
55 224 361 97.974
56 214 345 98.319
57 204 329 98.648
58 197 318 98.966
59 73 280 99.245
50 268 432 96.013
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52 252 406 96.841
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54 234 378 97.612
55 224 361 97.974
56 214 345 98319
57 204 329 98.648
58 197 318 98.966
59 173 280 99.245
60 170 275 99.520
61 155 251 99.771
62 142 229 100.000
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