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English Refusal Strategies of Thai EFL Learners: A Case Study of Written Language
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Abstract
The aim of this study is to investigate the English refusal strategies of Thai EFL learners in written
language. The data were collected by using a modified version of the Discourse Completion Test (DCT) from 30 Thai
students at Naresuan University. The finding which is most frequently-used in sub-refusal strategies was the indirect
strategy called “Excuse, reason and explanation”. In terms of social status Thai learners employed sub -refusal

strategies quite similar in all social status. In addition, Thai learners use intensifiers in regret and gratitude.
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