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Management of the Quality Management of Deming (Deming Cycle: PDCA) under the

Jurisdiction of Secondary Education in 19 Districts in the Province
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The objectives of this study were 1) to investigate the quality
management in education using Deming cycle model of schools under Secondary Educational Service Area Office
19, Loei Province. 2) to study the comparison of the quality management in education using Deming cycle model of
schools under Secondary Educational Service Area Office 19, Loei Province. 3) to investigate problems and
recommendations for the quality management in education using Deming cycle model. The findings of this research
are as follows:

1. The overall mean of the quality management in education using Deming cycle model of schools under
Secondary Educational Service Area Office 19, Loei Province is in high level. When arranging the aspects in
descending order, the aspect of co-inspection is in the highest rank followed by the aspect of development, the aspect
of operation and planning respectively.

2. The problem of the quality management in education using Deming cycle model of schools under
Secondary Educational Service Area Office 19, Loei Province shows that the plan of Deming Cycle implementation
is in the lowest level.

3. In order to use Deming cycle model efficiently and lead to professional development, the quality
management in education using Deming cycle model of schools under Secondary Educational Service Area Office
19, Loei Province needs to be served at international standard in 5 aspects as 1) planning 2) operation 3) inspection 4)

development and which all of these aspects have statistically significance at .05.
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