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The relationship between Personality, Positive Psychological Capital, Need for Achievement

and Bancassurance sales performance of branch officers in a commercial bank
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ABSTRACT

The purpose was to explore the relationship between Personal characteristics, Personality, Positive
Psychological Capital, Need for Achievement and Bancassurance sales performance of branch officers in a
commercial bank. 374 branch officers participated in this study. Research instruments included: Personal
characteristics: age, years of service and branch locations, Personality test (EPI), Positive psychological capital test,
Need for achievement test, and Bancassurance sales performance for 2014. Research results found that age, years of
service, self-efficacy and resiliency were significantly and positively correlated to Bancassurance sales performance
(r=.166, p= .001 < .01, r=.167, p= .001 < .01 r=.107, p= .039 < .05 and r=.105, p= .043 < .05 respectively) but
branch locations, personality, positive psychological capital, optimism, hope and need for achievement were not

related to Bancassurance sales performance.
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