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ABSTRACT

This study is a qualitative research which data were collected by in-depth interviews from 26 dental patients
who came into Comprehensive, or Community Dental Clinic, Faculty of Dentistry, Chiang Mai University. The
purposes of this study were to gain inside into dental experiences, and explore the significance and impact of medical
humanities from patients’ perspectives. Data was analyzed by using thematic and content analyses. As a result, 3
major themes were reflected by the patients, including: 1) concept of service 2) role performance and 3)
communication and caring relationship. Their perspectives depended on their own personal experiences. In addition,
the dentists applying the principles of medical humanities in the workplaces achieved the good quality of dental

service in the patients’ meaning.
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