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ABSTRACT

The objectives of this research were to study factor affecting the customer’s choosing decision of the lathe
factory service in Bangkok Metropolitan Region. Our target market is a group of customers who used lathe business
about 410 persons by using questionnaire to accumulate the data and purposive sampling. Almost all of the samples
are officer representative of manufacturing industry or factory (36.38%) and service industry (25.61%). The average
revenue of manufacturing industry business is 10,000,001 - 50,000,000 per year (37.80%) and the average revenue of
service industry is 5,000,001 - 10,000,000 per year. According the result, marketing communication mix has several
ways to contact and service quality factor in case of customer go to the factory not right on working time affects
choosing the lathe factory service in each industry. Marketing price mix depends on volume and hastiness of

manufacturing service influences the decision making of lathe factory to be significant level of 0.05
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