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ABSTRACT

This research was aimed to study the factors which influence decision to buy facial cream and behavior in buying
of consumer who purchased facial cream in Bangkok area total of 400 people.By questionnaires were used to collected data
and analyzed results were male, 122 female, 278 people.Mostly with a focused on properties to nourish moisturize 25.2% to
reduced wrinkles dark spots 20.4% .In addition, had a behavior used products natural and herbs ingredients were essentially
88.3% . In the marketing mix factor which effected buying decisions at the most 4.6071 that is products. Promotion effected
buying decisions at the most 4.3224.The results found that gender age and education had effected to purchase a product which
different. The differences of gender effected a property featured the cream absorbs quickly ,age effected required to staff with
knowledge which different. And the differences of education was effected the decided on price and quality of different at

significance level 0.05.
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