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ABSTRACT

The objectives of the research were to study customer behavior and the factors that affect the interest of
customers for home loans credit and analyzed feasibility for credit card that address pre - home loans of G Bank. 400
samples were collected by questionnaire. The tools used in this study included a questionnaire, marketing feasibility,
services feasibility, management feasibility and financial feasibility. From the result found that 50 percent of
respondents had to take a home loan with the bank, and 80.92 percent were interested issue home loans. In terms of
marketing feasibility, the application fee and annual fee were important. For the services, staff training given expert
specialists set a process of customer service. For the management, planning and the time frame was set in the process.
In the financial found that the payback period will be in 7 years 1 month and 20 days. The Net Present Value (NPV)
was 61,006.36 baht. The Internal Rate of Return (IRR) was 2.65 percent. As the result, the project was feasible and

worth the investment.
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