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Study of Pasteurized Milk Consumption Behavior and Marketing Mix Factors Influencing
Consumers’ Decision on Purchasing of Pasteurized Milk in Muang

District, Khon Kaen Province
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ABSTRACT

The objective of this research was to study the pasteurized milk consumption behavior and marketing mix
factors that influenced consumers’ decision on purchasing of pasteurized milk in Muang district, Khon Kaen
province, which was performed by collecting data from a sampling group of 400 people. The results of the study
showed that most people from the sampling group consumed ‘A’ pasteurized milk, plain, 200 ml, as it tasted good
and was convenient to buy. Most consumers purchased 1-2 bottles of milk for their own consumption. For the
marketing mix factors, the aspects of product and place have influenced the purchasing decision the most. The price,
promotion, people, process and physical evident have influenced the purchasing decision of pasteurized milk at high

level. Consumers with different of ages, occupations and monthly incomes have focused on the factors that

influenced the purchasing decision of pasteurized milk differently.
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