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ABSTRACT

The researcher attempted to study positive influence of performance expectancy, effort expectancy, perceived
credibility, facilitating conditions, awareness, resistance to change, and perceived number of users towards intention to use
mobile banking of consumers in Bangkok. The data was analyzed using Pearson Correlation Coefficient and Multiple
Regression Analysis from 300 questionnaires from teenagers, working and Retirement people in Bangkok from December
2015 to January 2016. The researcher found that perceived compatibility (B = 0.433) resistance to change (B = 0.191)
performance expectancy ( B = 0.176) facilitating conditions ( B = 0.143) and perceived number of users (B = 0.139)
positively affected the intention to use mobile banking, explaining 62.1% of the influence towards the intention to use

mobile banking at the significant level of .01.
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